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Home ViM- Vl:leo Phone· ~ratl\IIlSi
Home VISd- Voce CarryoYerIT_l.lne veo frgn
ClnlOlT*' VI$lI • \IRS • How IS~ IS needed
Home Vosrt • \IRS . Robena Gteene
Home V"", • VRS - Robe!tII Gfer.e
CtnnII F_ Fn S:aoon- TTY T.-q
Home VIIoIl - &.dfon:I. RI
0fIicf: VI$It. Trarung on veo and 2LVCO -Idaho FaDs
801M Valley Sl-IHH mIg· Cl,<Stomel' Profile & n veo
Home Viii!· 'IRS - Cranston
Office VISlI· Leam more aboul 'IRS. 'MIa! IS needed
Warwick
Home VlSlt· VRS CorrectIOn - Riverdale
NEAAO B"keltlall Toumament· RI Relay E:<hib'\
I"rovklence
EDS (Eledron>e Database S~tem). Relay Pillsentation
Warwick

lo-Mar-<l6 OVA - InstaM VRS - Providence 1
2Q-Mar.Q6 RI Hean05l -'ssesmenl Program COnlerence· Providence l1S
21-Mar-06 Rll-learing Assesment Proglllm Art "WJrd· Providence tOO

5-Apf.(l6 Home VIM - one on one - \IRS - Crantston Rl 1
AptiI7-9 -ll6 N".. England [)uf SenJOtC4lZen eom.r.noe U7

11~-OO Home V," - one on one· TTY & lnteme1 Re;ay trair'ung - westerly Rl 1
13-Apr-06 Home VISII_ one on one· VOQ Ca-Ty OYerT~· ModdIeIDwn RI 1
2oC-Apr-Cl6 T~Techologyb PeopIeWllh liea""5lloss ~lIOn-WaI'MCk.Rl .c
21-Apr-ll6 Hornto VisIt • one on one - 'IRS • ~l'IlgtDl~ Rl 1
6-May-(l6 Be:r.r Iie.mg Momt1 E-.l - W..-..Ic:I<, RI SO
~ HornoI VIsit· one on one _VRS T,.q. ProYidence. RI 1
1~ Home ViIit· one on one -lnsWlld 'IRS· Wal"fl'lCk. Rl 1
1~ Horrw VIsit· one on one - VRST~. WalWlCk, RI I
24-May-<l6 Warwick Police Department· PreMntabOn - WalWlCk, Rl ,.
JO.May-06 RI GoodwIIIn<!ustnes - PresentatIOn· Providence, Rl 5

8--Jun-06 Home V!IiI· one on one - VRS Trallli~ - Cranston, RI 1
9-Jun-06 Home Vil~ _one on one· VRS Troublelhoobn; - Warwick, RI 1

1Q..Jun-06 Rhode I,land Association of ttle Deaf· Providence, RI 15
13-Jun-06 Home \Iisit- one on one - \IRS Tralnln;· WalTen, RI 1
14-Jun-06 Westmlnlster Senior C~ilen C.nter. \ICO Presentation-Provid.nce 15
16-Jun-06 Home V,,~· one 00 one· TTY Traln"'l1' Providence, RI 1
22-Jun-06 Oftiee 01 Rehabililallon Servicel· VRS Training 2
lI-Aug-06 Home VISit· one 00 one -\IRS Troubleshootin; - Cnln,ton, RI 1

16-Aug-06 Home VISit· one on one -\IRS ReplKementITraini"l; - Cranlloo RI 1
22-Aug-06 lJncoIn sertiot CitiZen Cent« - VCO Present.non - PI'OVICIenee, RJ 20
3O-Au!l-06 I-laIt1ordSeniorCrnrenCenlllf·VCOPl l!a!lon·f'fovodela RI 1&
'1-Sep-06 Home ViIil. - one on one - VRS Troubles./'lootr· Cranston. AI 1
22-5ep-06 Annu.l RI klOepe<ldent livlng COnference - Warwartl., RJ 100-
22-Sep-06 Deaf A...ames.s fvoenl at RJ 5ehool1or the Deaf _Providence. RI 100-
2:J..Sep-06 ONl Awareness Event at AI WiII8rfire f'foviclellce _PrtroiCI,"e., Rl lOG-

3-Qd-06 Home ViS4 -IIRS Instanallon· 8IIlI.lg1Dl~ RI 1
4-Oct-06 ar. ... ar.."I(~R1Pop ...... _ ... SeM:e _0:.- III 1

16-OcI-06 VOIee C¥ry OYer Presenta:Jon - Hanford SenIorC~ Ctr - '.".'__Q. ..

l-Nov-06 RI Chapter - Heilnng Los!. Auoeieoon 01 Amenc:a Mt;· W.-:k, RI 18
0l3-10-0a-06 OutreilChSummn-NE 14

15-Nov.()6 RICOHH - Coffee Hour Event· PrOYidel'lce, RI 100+
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Date
11·Feb

8-Apr
13-May

June 29·July 2
June 29-July 3

1-Jul

Date
22-Jan..Q1
6-Fe1>-01
13-FeI>-01
23-Fe1>-01
28-Fe1>-01
28_Fe1>-01

Date
March 3

March 29-Aprill
April 9-15

Apnl28
May 12

June 21·24
July 3-8

AuguS123-25
Sept 5-9

Sept 8
Sept. 15

Sept. 26-30
Oct, 20
Nov. 10
Dec. 8

Acbvily
Deaf NabOn Expo· Phoenix, AZ.
Deaf Natton Expo - Ausbn, TX
Deaf NatIOn Expo - Altanla, GA
Heanng Loss AssoclatKm of America
National Association of the Deaf
Kentucky Deafeslival

Rhode Island Outreach Activities 2007

Activity
CapTel Pll!sentabon at TechAcess· Warwick, Ri • 2 ppI commited but no show
Customer Home Visrt· Videophone Installalior\! Training
otr>ee Visit· ATEL Equipment Distribution· HCOIEquipment Training
Customer Vis~· CapTel & VRS
CapTel Pll!sentation at TechAccess - Warwick, RI
Home Visrt _VRS· VldeoPl'Ione TrOUbleshootin

National Outreach Activities 2007

Aet,lIity
DeafNation.Phoen~,AZ.

Deaf People of COlor· IndianapoUs, IN
Deaf Seniors of America - Sea Wond, Orlando, FL
Deaf Nation - C~umbus, OH
Deaf Nation - Atlanta, GA
Heanng Loss Association of America- Oklahoma City, OK
Black Deal Advocates - SI. Louis. MO
TOI COnference - San Ma:eo, CA
NASAA COnfereooe - Missoula, MT
ASL Expo - Louisviile, KY
Deaf Nation - Worcester, MA
Association of Late Deafened Adults - Rochester, NY
ASL Expo· Atlanta, GA
ASL Expo· Pittsburgh, PA
ASL Expo· Washington, DC
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eccmber 13, 2006

Important Information Regarding
Rhode Island Relay

e Island
Relay

Did you know that many resident~ of Rhode Island who are deaF, hard of hearing, Of

have speech disabilities can now enjoy the convenience of communicating with family,
friends Of business contacts by telephone? They can, thanks to Rhode IRand Relay.

Here's how Rhode Island Relay works:
Aperson who is deaf, hard of hearing. or may have a speech Lon types hislher
conversation using a text telephone (TDOITTY). "speclaUy tramed Communication
Auistant (eA) relays the message by reading the tut mes:;age to the huring person at
the other end. The CA then relays the hearing person's spoken words by typing them
back to the TDDITlY user.

Hearing callers who wish to reach people who are deaF, hard of hearing or speech
disabl~d may simply dial7'1" or dial,·800·74,·6,7S. T~xt t~l~phon~ Ul~rs may al~o

diaI7"-' or dial ,-Boo-74,-"" Both 7" and th~ 800 numbers af~ toll ff~~ calu and
provid~ a,,~ss to th~ sam~ re\<!y s~rvic~s. If you af~ ~xperi~ncing troubl~ diaUng 7-'-'
to reach Rhod~ )~\<!nd Re\<!y, pl~as~ call your local tel~phon~ company or Rhod~ Is\<!nd
R~lay Cu~tom~r ,~rvic~

~ "'~cia\il~d r~\<!y s~rvic~s ar~ avai\<!bl~ for p~opl~ with Sp~~ch Di\.abiliti~~. Sp~~ch·to·

,,~~ch s~rvic~ l~ts p~opl~ with sp~~ch disabilities communicat~ on th~ t~l~phon~ by
uling th~ir own voic~, or vOiC~'alsist~dd~vic~. through th~ h~lp of a sp~cially train~d

CA by diaUng ~ith~r 7'1'1 or ,·866'355'9113.

CapT~l''' is id~al for p~op\~ with lome d~gr~~ of huring 10SI. C;lpT~1 WOr1<1 Uk~ any
other telephone with on~ important addition: it displays every word the caller ~ay~

throughout the entire conversation. CiJpT~1 us~rs can listen to the call~r and read th~

caption! on the display window

Spanish Relay Service il available to Spani~h sp~aking residents of Rhode Island, To
plac~ a Spanish relay call dial"-866-35S-91'4. English to Spanish translation is
availabl~ for Rhode Island Relay calu.

Relay service is also available over the Internet People who af~ DeaF, hard of huring or
~peech disabled can simply go to IYW'W.hamiltonrelay.com to connect to a CA.
Customers may Ule th~ sam~ w~bsite (IYW'W.hamiltonrelay.com) or HamiltonVRS.t'I
from a vid~ophone to accell vid~o f~lay service, where a certified American Sign
Language (-'Sl) int~rprder will relay the signed conv~rsation to the h~aring party. and
the lpoken conv~rs.ation to the -'SL user.

All ~ervicel are availabl~ 14 hours a day. seven days a w~~k and enable p~ople to place
relay calu betw~enRhode Island and oth~r location~ within the United Stat~s and
internationally to English and Spanish spuking persons. By law, each conversation is

ndled with the strictelt confidentiality. Th~f~ is no charge to accelS Rhode Island
. ... lay

To l~am more about Rhode Illand Relay, v'sit the website at IYW'W.hamiltonrelay.coml
stat~s/n.htm
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